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Critical Knowledge Transfer
Tools for Managing Your Company»s
Deep Smarts.

By Dorothy Leonard-Barton, 2014.
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The New Edge in Knowledge THE
How Knowledge Management is “[w [nﬁ[

changing the way we do Business. = ‘
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By Carla O>Dell and Cindy Hubert,
2011,
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STRATE Designing a Successful KM
Strategy

A Guide for the Knowledge
Management Professional.

By Stephanie Barnes and Nick Milton,
2014.
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